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COMMUNITY REINVESTMENT ACT (CRA) PUBLIC FILE 

Hanover Community Bank  

Main Office Address: 
80 East Jericho Turnpike  
Mineola, New York 11501 

This public file is maintained by Hanover Community Bank in accordance 
with the requirements of the Community Reinvestment Act (CRA) and 
applicable regulations. The purpose of the CRA is to encourage insured 
depository institutions to help meet the credit needs of the communities in 
which they operate, including low- and moderate-income neighborhoods, 
consistent with safe and sound banking operations. 

This file is available for public inspection upon request during regular 
business hours at the bank’s main office and, where applicable, through the 
bank’s website. 

Date Public File Last Updated: April 1, 2026 
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Public Comments 

 

Hanover Community Bank has not received any written 
comments from the Public for the current year nor each of the 
prior 2 years.  

 

There have been no comments to date:  

 December 31, 2024 

 December 31, 2025 

 March 31, 2026 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                                 



                                   FACILITIES  

 
Branch Locations and Hours (Effective 6/25/2025) 

Corporate Headquarters 
80 East Jericho Turnpike  
Mineola, New York 11510 
 
Contact Information  
Marguerite Smith - First VP Compliance, Fair Lending & CRA Officer • Risk Management 
☎516-548-8519 



                            As of 2025-06-25 

Newly Added Branch (Port Jefferson) within existing AA (Suffolk) 

 

Map1. Suffolk County Map  

      

Map 2. New York State Map  

 

The Bank opened a new branch 
at 1 North Country Road, Unit 
A, Port JeƯerson, New York 
11777 on June 25, 2025. The 
locality is situated in census 
tract 1582.06.  

1. Port JeƯerson is located 
on the North Shore of 
Long Island, New York in 
SuƯolk County.  

2. Directly north of SuƯolk 
County is the Long 
Island Sound. SuƯolk 
County is located south 
of New York state on 
Long Island and is 
bordered by Nassau 
County on the West. Port 
JeƯerson is situated 
approx. 50-56 miles east 
from New York City. 
 

SuƯolk County was added to the Bank’s Assessment Area (AA) on 5/22/2023. The 
Bank’s AA now includes all five (5) boroughs of NYC, Nassau, SuƯolk and Monmouth 
County which is located in New Jersey.  
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Branch Products & Services 
 

Hanover Bank offers a variety of deposit products including personal and 
business savings, checking, certificates of deposit, money market accounts, 
and individual retirement accounts. 

 

PERSONAL BANKING PRODUCTS  
Checking 
 
▪   Total Checking 
▪   Total Checking Plus 
▪   Max Cash Checking 
▪   Max Cash Back Checking 
 
 
Savings 
▪   Statement Savings 
▪   Custodian Savings 
▪   More YOU Savings 
▪   Max Saver Savings 
 
 
Certificate of Deposit 
▪   Terms ranging 3 months to 60 months 
 
 
Money Market 
▪   Personal Money Market 
▪   Elite High Yield Personal Money Market 
▪   High Yield Personal Money Market 
▪   Personal Secure Money Market 
▪   Premium High Yield Money Market 
 
 
Individual Retirement Accounts (IRA) 
 
▪   Traditional IRA 
▪   ROTH IRA



 
 
BUSINESS BANKING PRODUCTS 
 
Checking 
▪   Business Checking 
▪   Business Checking Plus 
▪   IOLA 
▪   Analyzed Business Checking 
 
Savings 
 
▪   Business Savings 
▪   Escrow Accounts 
 
 
 
Money Market 
▪   Business Money Market 
▪   High Yield Business Money Market 
▪   High Value Business Money Market 
▪   Business Secure Money Market 
 
 
 
LOAN PRODUCTS 
 
 
Hanover offers various loan products, including 1-4 family mortgages, multi-family 
mortgages, commercial and industrial loans, commercial real estate loans, business 
lines of credit, SBA loans, and USDA loans. 
 
 
 
SERVICES 
 
 
The Bank offers a full array of electronic services to most consumer and business 
account holders including internet banking, electronic Bill Pay, Zelle, electronic 
statements, Mobile Deposits, telephone banking, ATM /debit cards, and automated teller 
machines (ATMs). 
 
 
 
 
 



 

 

 

 

 

 
We are registered with the Superintendents of New York State Department of Financial Services. Complaints 
may be submitted to the New York State Department of Financial Services by calling the Department’s 
Consumer Assistance Unit at 1-800-342-3736 or by visiting the Departments website at www.dfs.nyc.gov. 
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BUSINESS FEE SCHEDULE  
 

 

 

 

 

 

Certain Fees may be assessed by other financial institutions for use of their ATMs. Customers using Non-Hanover 
Bank ATMs may incur other additional fees from those ATM providers and Hanover Bank.  
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CONSUMER FEE SCHEDULE  
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CONSUMER FEE SCHEDULE  

 

 
Certain Fees may be assessed by other financial institutions for use of their ATMs. Customers using Non-Hanover 
Bank ATMs may incur other additional fees from those ATM providers and Hanover Bank.  
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Combined Assessment Areas  

Bronx, Kings, New York, Queens, Nassau, Suffolk and 
Monmouth Counties 

 

 

 

 

 

 

 

 

  



 

 

 

       Assessment Area - Suffolk County  

 

 
 



 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Assessment Area - Nassau County  

 

 
 

 



 
 



 

 



 
 



 
 



 
 



 

 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 
 



 

 



 
 



 

Assessment Area – Queens County  

 

 
 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

      Assessment Area - Kings County  

 

 
 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Assessment Area – New York County  

 

 
 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Assessment Area - Monmouth County  
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Community Reinvestment Act (CRA) Disclosure Statement 

Hanover Community Bank’s CRA Disclosure Statement is available to the 
public upon request and may also be obtained through the Federal 
Financial Institutions Examination Council (FFIEC) CRA website. 

The CRA Disclosure Statement contains information regarding the Bank’s 
reported:  

 Small business lending  

 Small farm lending  

 Community development lending activity   

Members of the public may access CRA disclosure information through the 
FFIEC’s CRA Disclosure Statement search page: 

FFIEC CRA Disclosure Reports: 
CRA Disclosure Reports 

Additional CRA disclosure information is available from the FFIEC here: 

FFIEC CRA Information: 
CRA Information Sheet 

A copy of Hanover Community Bank’s CRA Disclosure Statement will be made available 
upon request in accordance with applicable CRA public file requirements.  

 



 

 
 

 

HOME MORTGAGE DISCLOSURE ACT NOTICE  

 

Hanover Community Bank’s Home Mortgage Disclosure Act 
(HMDA) data is available online for review. The data shows the 
geographic distribution of loans and applications; ethnicity, race, 
sex, age, and income of applicants and borrowers; and 
information about loan approvals and denials. HMDA data for 
many other financial institutions is also available online. 

The data may be obtained from the Consumer Financial 
Protection Bureau’s website at: 
www.consumerfinance.gov/hmda 
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